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Access America Announces Partnership with SPM, LLC

Access America to provide insurance for Realogy’s preferred software partner

RICHMOND, Va., August 1, 2007 - Access America today announced an exclusive
partnership with SPM, LLC to supply travel insurance services and products, through its
RealTimeRental software, to Strategic Planning and Management, LLC (SPM) clients

such as Realogy.

SPM is the preferred software provider for Realogy, owner of real estate brands such as
Century 21, Coldwell Banker, ERA and Sotheby’s. SPM provides its RealTimeRental
management software to Realogy’s vacation rental business, which was the catalyst for
the partnership with Access America. The partnership with Access America will provide

the vacation rental portion of Realogy’s business with a vacation insurance product.

Access America’s insurance for a vacation rental includes coverage for Trip Cancellation
and Interruption, Baggage, Roadside Assistance, Medical Transportation as well as
coverage for the contents of a home or condo that may be accidentally damaged during a

vacation stay.

“This partnership developed out of strong synergy between Access America and SPM’s
goals for this growing market,” said Beth Godlin, executive vice president for Access
America. “We are pleased to be partnering with a company that counts some of the

largest and most respected realtors in the business as its clients.”



SPM’s RealTimeRental is used by a total of 150 clients, including Realogy, all strictly
property management firms. On average, SPM’s clients manage between 400 and 600

properties and handle between 2,000 and 4,000 reservations per year.

“SPM is committed to continuously increasing the value we offer our clients,” said Joe
Testa, president and CEO for SPM. “We’re pleased to be able to offer Access America’s
vacation insurance to our partners at Realogy and look forward to continued growth on

all fronts.”
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About Access America:

Access America provides travel insurance and assistance to millions of travelers each year and is
a division and service mark of World Access Service Corp. A global leader in travel insurance
and emergency assistance, Access America uses cutting-edge technology to deliver customized
solutions to enhance value for resorts, airlines, travel agents, credit card companies and more.
World Access is a company of the Mondial Assistance Group and part of the Allianz family. For
more information on Access America, please visit www.accessamerica.com
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