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New Era Tickets Further Enhances Solution  
with “Event Ticket Insurance” 

 
WAYNE, PA and RICHMOND, VA, June 5, 2007– New Era Tickets, the full-service ticketing 

subsidiary of Philadelphia-based sports and entertainment firm Comcast-Spectacor, today  

announced a partnership with World Access, in which, as an added benefit, New Era Tickets 

will enable their customers to protect their ticket investment with insurance. 

 

“We continually strive to provide the best experience for our customers,” said New Era 

Tickets President Fred Maglione. “By offering this insurance protection we are able to be 

proactive in meeting consumer demand particularly for expensive ticket investments or 

those that purchase tickets long before the event.”  

 

“Additionally, sports team, concert promoters, venues and ticketing networks partners will 

be able to provide added-value to their customers with the Event Ticket ProtectorSM 

insurance,” added Maglione. 

 

Cassie Brinkley, VP of Specialty Markets for World Access, noted, “We’re pleased to partner 

with another premier ticketing company to provide ticket insurance to enhance their 

customers’ overall concert, sporting event or other venue experience.” 

 

Event Ticket Protector insurance provides full reimbursement for the ticket purchase plus 

taxes and shipping. The insurance is offered at a nominal cost of roughly five percent of the 

ticket purchase. World Access launched the product just over a year ago and remains the 

only provider of this type of ticket insurance solution. 

 

About New Era Tickets 

New Era Tickets is a full-service ticketing company that allows managers to set their own 
ticketing fees, control their brand, and use their customer data to create more customized 
marketing communications.  This cutting-edge company helps clients increase their ROI by 
providing innovative technological solutions for box office management, event management 
and customer communications, as well as by offering full-service ticketing and marketing 



products for public assembly facilities, show promoters, sports teams, theatres and 
entertainment organizations. New Era Tickets currently sells tickets for over 18 
multipurpose sports and entertainment venues plus special events across the US and 
Canada. 

New Era Tickets is the full-service ticketing subsidiary of Comcast-Spectacor, the 
Philadelphia-based sports and entertainment company which owns the Philadelphia Flyers 
(NHL), the Philadelphia 76ers (NBA), the Philadelphia Phantoms (AHL), the two arenas in 
which their teams play, the Wachovia Center and Wachovia Spectrum, four Flyers Skate 
Zone community ice skating and hockey rinks and Comcast SportsNet Philadelphia. In 
addition, Comcast-Spectacor is also the principal owner of Global Spectrum, the fastest 
growing firm in the public assembly management field with more than 60 facilities 
throughout the United States and Canada; Ovations Food Services, a food and beverage 
service provider; Front Row Marketing Services, a commercial rights sales company; and 
3601 Creative Group, a full-service in-house advertising agency.  
 

About World Access  

World Access provides concierge, insurance and emergency assistance to millions of people 
each year, with customized solutions for ticketing companies, credit card issuers, healthcare 
firms, travel companies and employers. Based in Richmond, VA, World Access is a member 
of the Mondial Assistance Group, an international leader in travel insurance and emergency 
assistance services, and part of the Allianz family of companies. For more information, visit 
www.worldaccess.com.  
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