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World Access Expands to Innsbrook

RICHMOND, VA, March 29, 2007 - World Access, one the nation’s largest
specialty insurance and assistance companies, is expanding and will relocate
approximately 200 employees from its North Parham Road headquarters to office

space at Innsbrook by June.

“World Access has doubled in size during the past three years,” said Jon Ansell,
President and CEO. “All areas of our business have been enjoying tremendous
growth and we expect it to continue. This new space allows for future growth and
will feature the same state-of-the-art technology and office décor that our

associates are accustomed to.”

Founded in 1982, World Access currently employs 670 associates and is best known
for its Access America® brand of travel insurance available nationwide through
travel agents, airlines, resorts and major travel suppliers like Orbitz. In addition to
travel suppliers, World Access’ client list is comprised of employers, banks, credit
card companies, healthcare plans, entertainment companies, and more, including

Blue Cross Blue Shield and Visa credit cards.

The company has a campus of buildings on North Parham Road that includes a
large inbound call center providing medical, travel and concierge assistance, with

translation services in 33 different languages to customers around the world.
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About World Access

World Access provides emergency assistance, specialty insurance and concierge services to millions of
people each year through healthcare firms, employers, travel and entertainment companies, banks
and credit card issuers. World Access is a member of the Mondial Assistance Group, an international
leader in travel insurance and assistance, and part of the Allianz family of companies. For more
information, visit www.worldaccess.com.




